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Pak Oxaekcanap, Axumuyk Bipa, Bukiaiok Anna, YalikoBcbka Hartanis. Micknapoanuii Erasmus+ npoexr
«Perfect» B KoHTeKcTi pO3BHTKY HaykH, (iosorii Ta HaraabHUX NOTped MeAMYHOI OCBITH. Y CTATTI PO3IIANAETHCS
MikHapogHuii mpoekT Erasmus+ « PERFECT», cniBdinancoBanuii €BpomneiicskuM Coi030M, K iHHOBAIiHA BiIIOBIIbh HA
MOBHI, KOMYHIKaTHBHI Ta OCBITHI BUKJIMKH Cy4acHOI MEJHIHOI OCBITH B yMOBax Io0aiizamii OXOpOHH 310pOB’s.

AKTyaJlBHiCTh JOCII/UKEHHS 3yMOBJICHA CTPIMKUM PO3BHTKOM HAyKH, MDKKYJIBTYPHOI B3a€MOAil, nnu(poBizarii Ta
iHTerpanii YkpaiHu 0 €BPONEHCHKOr0 OCBITHEOTO IIPOCTOPY; €PEKTUBHE CILIKYBaHHS aHITIHCEKOI0 MOBOIO CTaJIO BaXIIHBOIO
npoeciiHOI0 KOMIIETEHIIIEI0 IS IPaNiBHUKIB OXOPOHHU 37I0pOB’s, 30KpeMa MezcecTep/Menoparis. IIpoekT crpsiMoBaHmit
Ha BUPIMIEHHS HaraJbHUX MOTPeO, OB’ A3aHMX i3 OE3IIEKOI0 MAIli€HTiB, 3MIITHEHHIM JOBipH, IpodeciiHOI0 MOOIIBHICTIO Ta
MPUBEACHHSM y BiIMOBIIHICTH O MI>KHAPOJHUX OCBITHIX CTaHAAPTiB. BUCTIOBIICHI MOMISIN Ta yMKH € BUKITIOYHO MOV IAMH
Ta TyMKaMH aBTOPIB i He 000B’SI3KOBO BifoOpakaroTh Mo3uLi0 €Bporneiicskoro Coo3y abo €BponelchKOro BUKOHABIOTO
areHcTBa 3 nmutaHb ocBiTH Ta KyabsTypH (EACEA). €Bponeticekuit Coro3 Ta EACEA He HecyTh BiANIOBITaNbHICTh 32 HUX.

MeTo10 nocipKeHHS € aHai3 poii Ta 3Ha4eHHs npoekty Erasmus+ «PERFECT», cniBdinancoBaHoro €Bponeiicbknm
Coro30M, y MiIBUIIEHH] PiBHS BOJOAIHHS aHIJIIHCEKOI MOBOIO Cepell MEIUYHUX MpaIliBHUKIB, MOJEpHI3allil OCBITHHOTO
KOHTEHTY Ta iHTerpanii GioJoTiYHNX MiAXOIIB y KIIHIUYHY IIPAKTHKY.

MeTtoau 1ocaiKeHHs BKIFOYAIOTh OITICOBI Ta aHAJIITHYHI METO/IH, TTOPIBHUTBHHI aHANI3 CYYaCHHX JOCITIKEHb Y Tay3i
MEJUIHOI OCBITH Ta MPHUKJIAJHOI JIHIBICTUKH, aHANI3 MOTped HAa OCHOBI ONMUTYBAaHb CTY[CHTIB Ta MEAWYHUX IPAIliBHUKIB,
a TAKOX OLIHKY ITeJIaroTiYHIX IHCTPYMEHTIB, PO3pOOIEHHX y PaMKaX IPOEKTY, BKIFOYAIOUH IHTepaKTUBHUH IU(POBHIL i~
PYYHHK Ta OHOBJICHI HABYAJIbHI IIPOTPAMH.

BucnoBok. Y nocinimkeHHi 3po0iIeH0 BUCHOBOK, 110 npoekT «PERFECT», criBdinancosanuii €Bponeiicbkum Co-
1030M, Ma€ iCTOTHY CTpaTeriyHy MiHHICTh I MequdHOl ocBiTh. [loeqHyioun mudpoBi TEXHONOT], aBTeHTHYHI KITiHIYHI
cIeHapii, IPUHIUITN MIXXKYJIETYpPHOI KOMYHIKaIlii Ta MPaKTUKO-OPi€HTOBAHE BUBUCHHS MOBH, IIPOEKT ITOKpaITye npodeciiHy
KOMYHIKaIilo, MATpUMYy€e Oe3lepepBHY OCBITY Ta CIpHse MOIEpHi3amii MeqUIHOI MiATOTOBKHU. Pe3ymbraTi 1eMOHCTPYIOTh
e(eKTUBHICTh MDKIUCIMIUIIHAPHOI Ta MIKHAPOJHOI CIIBIpalli y BUPIIICHH] Cy9acHUX OCBITHIX 3aBJaHb Ta 3a0e3IIeueHH]

CTAJIOTO PO3BUTKY QHITIHCHKOI MOBH JUISl MEIUYHHX IIIJICH.
Kurouosi cnoBa: npoexm Erasmus+, aneniticoka moga 01 MeOuuHux yineil, MeOusHa oceima, npogeciina KomyHixayis,

yugpose HagUAHHA, MINHCKYTbIMYPHA KOMNEMEHMHICb.

Introduction. The modern healthcare system is
undergoing profound transformations caused by global
integration processes, rapid scientific development, and
the growing role of intercultural interaction. A 21%-century
healthcare professional must be not only acompetent
clinician, but also an effective communicator, capable of
working in amultilingual and multicultural environment.
English, which is the dominant tool of international scientific
communication, plays a key role in ensuring quality care and
building trust between medical staff and patients. Therefore,
the rapid development of science, the globalization of
medical practice, and Ukraine’s integration into the European
educational and medical space create an urgent need to
improve the language training of medical professionals.

The «PERFECT» project («Promoting English
Readiness For Effective Care and Trust of Nurses»), co-
funded by the European Union, implemented by Tartu Applied
Health Sciences University (Tartu, Estonia) in cooperation
with Bukovinian State Medical University (Chernivtsi,
Ukraine); University of Primorska (Koper, Slovenia);
University of Rijeka (Rijeka, Croatia); H. S. Skovoroda
Kharkiv National Pedagogical University (Kharkiv, Ukraine);
East Tallinn Central Hospital (Tallinn, Estonia) and supported
by the European Union, is a highly significant initiative aimed
at strengthening the language training of medical professionals
and modernizing the educational process through the creation
of an interactive textbook and the introduction of an updated
professional course for nurses and healthcare professionals.

Axmyanvni numanHs cycniioHux Hayk ma icmopii meouyunu. CrinbHull YKpaincoKo-pyMyHCbKULL HAYKOBULL JCYPHAL.
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This project is a response to the key challenges of modern
medicine: the need for effective communication, intercultural
interaction, and continuous professional development.
Its implementation meets the current requirements of the
educational space, global trends in science, and Ukraine’s
European integration policy. Views and opinions expressed
are however those of the author(s) only and do not necessarily
reflect those of the European Union or the European Education
and Culture Executive Agency (EACEA). Neither the
European Union nor EACEA can be held responsible for them.

Analysis of the recent research and publications.
The needs of medical education have held a considerable
place among other medical studies for along time. The
most recent publications mention the following educational
trends and demands:

1. Atrend towards cultural humility in health care
in general and in medical education in particular. This trend
has arisen as aresponse to the development of cultural
competence, which itself «risked perpetuating stereotypes» .
Unlike basic development of cultural competence, which
requires you to know the peculiarities of communication
with people coming from different cultural backgrounds,
the cultural humility involves the «recognition of one’s
own limitations»?, self-criticism and view the patient as
the «expert» in their own life experience. The application
of cultural humility practices has been effective in diverse
healthcare settings®*. If applied in education, this principle
means teaching active listening and finding the meaning
together with the patient or colleague.

2. Demand for constant monitoring of educational
materials. The recent studies have found gaps in empathetic
and interpersonal communication training and sometimes
lack interactive tasks and contextual depths’ and therefore
those need to be developed and incorporated in teaching
English for Medical Purposes and in course building for
this subject. The recommendation how to achieve that
include «integrating communicative competence, cultural
appropriateness, and professional authenticity»®.

3. The preference of students lies within structured,
web-based course of English for Medical purposes rather

than within traditional lectures. The reason for that is
suitability of these courses for busy and irregular clinical
schedules of medical workers and students. The courses
showed statistically significant improvement in reading and
listening proficiency’.

4. The ongoing demand of students is the quality
of implication of educational programs in the curricula of
their universities. For instance, a world-wide educational
standard Competency-Based Medical Education aimed
at developing practical skills and competencies of future
doctors is still not implicated perfectly, though the main
points of this standard appeared in the previous century.
For instance, COVID-19 disrupted medical education in
various ways: the courses were shortened, the trainings
were also limited and the many of them were changed to
online format, which had a negative impact on learning.
Though, CBME principles helped to maintain the
education on a decent level, the following limitations were
highlighted: weak assessment systems, lack of preparation
of the raters, fragmented and problematic transition from
undergraduate medical education to graduate medical
education®. In India the curricula have been changed
in accordance with this standard, but certain problems
remained: dwindling in student’s attendance, lack of
cooperation between the universities and lack of adequate
infrastructure to apply the principles of CBME’.

5. Probably the most recent and relevant in
modern world is the demand to adjust to the introduction
of AL It has been widely introduced as an assistant in
various spheres of human activity in 2022, it is developing
extremely fast and therefore the process of adjustment
to it is continuous and constantly changing. For instance,
students often turn to Al assistance without guidance
and thus the ethical issues arise such as: algorithmic
bias, privacy invasion and equitable access. Those can
be resolved by introducing Al-using policies and by
organising Al-usage-related training sessions on the basis
of the educational establishments'®. On top of that, other
research suggests incorporating Al literacy not just as
a separate subject, but also into the existing curricula as

! Marin-Ortega, Ch. G. «Medical education in the face of cultural and religious diversity», International Journal of Multidisciplinary Research

and Development, 2025, Vol. 12, Is. 9, P. 78-84 [in English].
2 Ibidem, P. 82.

> Chehade M, McLean K, Ashmawi SM, et al. «Cultural humility strategies for recruitment and retention of minoritised participants: a scoping
review protocol», BMJ Open, 2025, 15: ¢087916. doi:10.1136/ bmjopen-2024-087916 [in English].

4 Medical Students Gain Confidence with a Dose of Cultural Humility Through Summer Experience. [Electronic resource], Publishing date:
July 26, 2024, [Accessed on 16.12.2025 via: https://meded.georgetown.edu/news-stories/medical-students-gain-confidence-with-a-dose-of-
cultural-humility-through-summer-experience/]

> Sukisno S., Lustyantie, N., Murtadho F. «An Evaluation of English for Medical Purposes Materials in Language Training Institutions: A Needs-
Based Approachy, Jurnal llmiah Global Education, 2025, 6(2), P. 1116-1225 [in English].

¢ Ibidem, P. 1116.

7 Muthukumar R. Preclinical Medical Students’ Perspectives and Experiences With Structured Web-Based English for Medical Purposes
Courses: Cross-Sectional Study JMIR Med Educ, 2025, Vol. 11: ¢65779. URL: https://mededu.jmir.org/2025/1/¢65779. DOI: 10.2196/65779
[in English].

8 Ryan M. S., Holmboe E. S., Chandra S. «Competency-Based Medical Education: Considering Its Past, Present, and a Post-COVID-19
Era», Academic medicine: journal of the Association of American Medical Colleges, 2022, 97(3S), P. 90-91. URL: https://doi.org/10.1097/
ACM.0000000000004535 [in English].

° Sulena S., Kulkarni A., Mathur M., Jyoti N., Sidhu T. K., Badyal D., & Guha R. «Challenges in Implementing Competency-based Medical
Education in India — Stakeholders’ Perspective: A Mixed-method Analysis», International journal of applied & basic medical research,
2024, 14(4), P. 225. URL: https://doi.org/10.4103/ijabmr.ijabmr_268 24 [in English].

10 Almansour M., Soliman M., Aldekhyyel R., Binkheder S., Temsah M. H., & Malki K. H. «An Academic Viewpoint on the Integration of
Generative Artificial Intelligence in Medical Education: Transforming Learning and Practices», Cureus, 2025, 17(3), e81145. URL: https://doi.
0rg/10.7759/cureus.81145 [in English].
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a part of existing subjects and create «forums to discuss the
ethical dimensions of Al»'!.

The aim of this article is to examine the role and
significance of the international Erasmus+ project «PERFECT»
(«Promoting English Readiness For Effective Care and Trust
of Nurses») co-funded by the European Union within the
broader context of contemporary scientific development,
the evolution of philological studies, and the urgent needs of
modern medical education. We aim to demonstrate how the
project contributes to improving the language competence
of healthcare professionals, supports the moderization of
educational programs, and aligns with global trends in medical
communication and European integration processes.

The object of this research is the educational,
linguistic, and professional components of the Erasmus+
«PERFECT» project, with particular focus on its
methodologies, tools, and outcomes aimed at enhancing
English-language readiness among nurses and other
healthcare professionals. The study considers the
interactive textbook, updated curricula, and pedagogical
innovations developed within the project as key elements
influencing the quality of professional communication and
intercultural competence in the field of healthcare.

Presentation of the primary material. In today’s
globalized world, the medical field is becoming increasingly
integrated into the international arena, which leads to
a constant expansion of the communication needs of medical
professionals. Nurses work in multinational teams, interact
with foreign patients, participate in international programs,
and master new clinical approaches, which are mainly
reflected in English-language sources. This creates new
professional challenges for English teachers, as English is
becoming a key requirement for effective communication in
the healthcare sector. In this context, teaching professionally
oriented English is seen not as an optional extra, but as an
essential part of training competitive specialists.

Professional  language training for  healthcare
professionals is particularly important because of its direct
impact on the quality of clinical interaction. The level of
English proficiency determines the accuracy of information
transfer, the ability to provide accessible and empathetic
explanations of procedures, and the ability to establish trusting
contact with patients who do not speak Ukrainian (or the
native languages of project partners). From the perspective of
English teachers, the development of language competence
is an important tool for reducing the risk of clinical errors,
improving the quality of informed consent, and ensuring
the psychological safety of patients in medical facilities.
What is more, it allows the systematic strengthening of the
communicative component of professional activity.

Regular coordination meetings, held monthly, play
an important role in the implementation of the project,
ensuring a constant exchange of experience between
English teachers and partners from medical institutions.
During these meetings, key issues related to the content of
the training units, the selection of relevant communication
situations, the topics of authentic clinical materials, and
the relevant professional vocabulary to be included in the

training modules are discussed. This format of cooperation
makes it possible to maintain the dynamic nature of the
course, promptly update the training content, and ensure its
relevance to the current needs of the medical field.

An important stage of the work was the offline
meetings held in 2024 in Tartu, Estonia and 2025 in Koper,
Slovenia. These working visits allowed the partners to agree
on approaches to structuring training materials, develop
aunified methodological strategy, and ensure the coordination
of further actions. The transition from remote interaction to
face-to-face communication contributed to the formation of
acommon vision of the project’s goals, the coordination of
pedagogical approaches, and the establishment of effective
inter-institutional communication. From the perspective
of English teaching, these meetings were key to unifying
methodology, standardizing expected learning outcomes, and
defining the conceptual logic behind the digital textbook.

Modern language teaching offers a wide range of tools
aimed at improving the teaching of medical English. Models
of clinical communication, corpora of relevant terminology,
and teaching methods focused on authentic patient-nurse
interaction scenarios are being actively developed. Teachers
are increasingly using simulation techniques that allow them
to recreate real clinical situations, develop communication
strategies for complex cases, and build the intercultural
competence necessary for working with patients of
different ethnic and cultural backgrounds. The «PERFECT»
project co-funded by the European Union combines these
philological developments with the real needs of clinical
practice, providing an interdisciplinary approach to learning.

The project pays particular attention to the
digitization of the educational process. English teachers
will have access to an electronic textbook containing
multimedia materials, clinical cases, interactive dialogue
simulators, and modules for self-study. Such teaching tools
make it possible to simulate real professional situations,
work with terminology in context, and ensure flexibility
in the educational process. This is especially important for
nurses who combine study with work and are unable to
attend face-to-face classes on a regular basis.

The implementation of the «PERFECT» project
is consistent with international and national strategic
documents. It is in line with the UN Sustainable
Development Goals, in particular those related to
health and quality education. In addition, the project
is harmonized with the priorities of the Association
Agreement between Ukraine and the EU in the field of
education, academic mobility, and digitalization, making it
an important tool for the integration of Ukrainian medical
education into the European space. At the national level,
the project supports Ukraine’s course towards modernising
medical education, standardising curricula and developing
a system of continuous professional training.

Throughout the academic year, the project partners
conducted an active survey of students and medical
professionals to identify their language needs and
expectations. The questionnaires were jointly developed by
the consortium members, and the results were subjected to

11 Blanco M. A., Nelson S. W., Ramesh S., Callahan C. E., Josephs K. A., Jacque B., Baecher-Lind L. E. «Integrating artificial intelligence into
medical education: a roadmap informed by a survey of faculty and students», Medical education online, 2025, 30(1), 2531177. URL: https://

doi.org/10.1080/10872981.2025.2531177 [in English].
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detailed analysis. From the perspective of English teachers,
this data became an important empirical basis for the further
development of teaching materials, as it allowed them to take
into account the real needs of the target audience. In particular,
the results of the study showed that most students expressed
a clear interest in improving their English language skills. The
most noticeable request was for improvement in speaking and
reading skills, which is consistent with the dominant nature
of communication in the clinical environment and confirms
the advisability of focusing the course on the development of
professional oral speech.

The results obtained enabled teachers to optimize
the structure of the training modules, pay more attention to
training authentic communicative situations, and expand the
corpus of texts adapted to the real needs of future medical
professionals. The systematic correlation of pedagogical
decisions with the needs of students ensures a high level of
validity of the developed teaching materials and strengthens
the practical orientation of language training.

From ateaching perspective, the project also
contributes to the formation of a professional community
that brings together philologists, clinicians, digital
education specialists and international partners. Such
interdisciplinary interaction ensures the timely updating
of teaching materials, the inclusion of relevant clinical
scenarios, the development of methodological support, and
the adaptation of the course to changes in medical science
and practice. Thanks to this, the project’s results have the
potential to be sustainable and significant for the further
development of Ukrainian medical education.

Conclusions. The «<PERFECT» project co-funded by
the European Union is of paramount strategic importance for
the development of Ukrainian education, particularly in the
context of training medical professionals capable of working
effectively in a globalized professional environment. Its
concept combines modern pedagogical innovations, digital
technologies, the latest approaches to teaching English, and
the current needs of modern medicine. This interdisciplinary
approach creates conditions for the formation of highly
qualified specialists who not only possess professional
knowledge but also demonstrate the ability to communicate
effectively and competently with patients and colleagues at
the international level.

For English teachers, the project opens up new
perspectives for the implementation of practice-oriented
methodologies, the integration of language competencies into
a professional context, and the development of educational
materials that meet international standards for the training
of medical personnel. The use of digital tools and interactive
platforms will contribute to improving the effectiveness of the
learning process, developing student autonomy, and forming
a lasting motivation for continuous professional improvement.

The implementation of the project will contribute to
strengthening Ukraine’s position in the global scientific
and educational space, as the introduction of updated
approaches to language and professional training will
improve the quality of medical care, increase the level of
protection of patients’ rights, and ensure the compliance
of the national education system with international
requirements. The creation of an interactive textbook and

an updated English language course for medical specialties
will make a significant contribution to the development
of medical education, modern applied philology, and
interdisciplinary cooperation.

As aresult, «PERFECT» is setting new standards
for the language training of future medical professionals,
promoting their professional mobility and Ukraine’s
integration into the global medical community. Thanks to
its comprehensive and innovative approaches, the project
has along-term positive impact that will determine the
quality of the educational process and professional training
for many years to come.

Pax Onexcandp — 3agidysau xageopu iHO3EMHUX MO8
byrosuncwbro2o depaicasnozo meduuno2o ynisepcumenty, 0oyeHm,
Kanouoam ¢hinonociunux Hayk. Haykosi inmepecu: cucmemuo-
CMPYKMYPHI, CeManmuyui ma QYHKYIOHAIbHI ocobausocmi
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iHO3eMHUX M08 O npogecitinux yineu. Asmop nouao 100
HAYKOBUX [ HABUANbHUX  cmamell, peodaKmop  NiOpPYYHUKI
i nOCIOHUKIG 0151 CIMYOeHmie MeOUUHUX CneyianbHoCmell.
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