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CayxeHcska P. OcoGeHHocTH OpMUPOBAHUS KYJABTYPhI 00IIeHUs OyAYIIMX MEAHMIMHCKUX PA0OTHUKOB B BbIC-
HIINX MeAHOUHCKUX 3aBelleHHAX YKpauubl. LleJb cTaThH - NpOaHAIM3UPOBATh CPEICTBAa (HOPMUPOBAHHS KYJIBTYphl OOLICHUS
OyIyIMX MEAUIUHCKHX PAaOOTHHKOB B BBICIIMX MEIMIMHCKHX 3aBENCHHSAX YKpaWHBI, 0XapaKTepu30BaTh 3()(QEKTHBHBIC ITyTH
(dopMupoBaHUs NPOPECCHOHATBHOI KOMMYHHUKATHBHOW KOMIICTEHIIMH CTYICHTOB-HHOCTPAHIEB. MeTOABI HCCIeJOBAHUS: TEOpe-
THUYCCKUH aHaIW3, CPABHEHUE U 0000IIEHNE HAYYHBIX HCTOYHUKOB; KOMMYHHUKAaTUBHBIH METOJ, KOTOPBIH YIy4YIIUT OCBOEHHUS IIPO-
(hecCHOHAIPHOTO BEIAHMS CTYyACHTOB-MHOCTpaHIeB. HoBU3HA pafoThl 3aKII09aeTCs B HEAOCTATOYHOM HCCIEAOBAHUU TEMBI U B
TOM, 4TO 3Ta MpobJeMa elle He HOAHMMAIach B PaKypce XapaKTEePUCTHKU CUTYalluH o (OPMHUPOBAHUIO IPO(ECCHOHATBHON KOM-
MYHHKaTHBHOI KOMIICTEHIUH CTyAeHTOB-HHOCTpaHeB BI'MY. BoiBoabl. Ceiiuac akTyalabHBI BOIPOCH! ()OPM, METOJIOB U CPEACTB
OpraHM3alyy y4eOHOH NESITeNbHOCTH CTYAEHTOB, KOTOpbIe OyAyT CIIOCOOCTBOBATh COBEPLICHCTBOBAHUIO PEYEBBIX YMEHUH M Ha-
BBIKOB, HEOOXOUMBIX IS CIICIUANNCTOB 3aApaBooxpaHeHnst. ChopMUPOBaHHOCTH MPOGECCHOHAIBHON PEUH U KyJIbTYpHI OOIIEHHS
OyIymuxX MEAUIIMHCKUX PaOOTHUKOB JOJDKHO OBITH PE3yIbTaTOM BCECTOPOHHEH MOATOTOBKH, OPHEHTHPOBAHHON Ha podeccuoHa-
JIBHOE MACTEPCTBO CIIEILMANIICTa — BBIITYCKHHKA BBICIIMX MEAUIMHCKUX y4eOHBIX 3aBereHHi M3 YkpauHsl, TeM Oonee, eClii 3TOT
BBIIIYCKHHUK BITOCJIEICTBUY BEPHETCS B CBOIO CTPaHy M OyJeT MPeAcTaBIATh Halle 00pa3oBaHuE U IONTy4YCHHbIC Ha Y KpauHe 3HaHUS

y ce0s Ha poaMHE.

Kniouesvle cnoea: peuv, xymbmypa obujeHus, peuesas KOMNEMeHWus, peueevble YMEHUs U HAGbIKU, CHYyOeHm -

unocmpaney, bI'MY.

Setting the problem in general view and its connec-
tion with important scientific or practical tasks. The
problem of lingual preparation of future specialists of differ-
ent branches of national economy, culture, health care, edu-
cation is pretty actual. Ukraine must take the course into
improvement of humanitarian level of professional spheres,
into formation of special humanitarian space of narrow spe-
cialists under modern conditions of economic and cultural
competition. That’s why, preparation of alumnus for effec-
tive communication, formation of readiness to understand
the other people, ability to own communicative creativity,
that responds to competence of lingual personality of profes-
sional is one of important tasks of higher school at modern
stage. Such Laws of Ukraine emphasize the necessity of
increasing of quality of professional preparation of medical
workers of all sections, creation of conditions for provision
of professional self-improvement as “About approval of
Generally native program of development of primary medi-
cal-sanitary aid on the basis of family medicine” (2010),
,,<About introduction of changes to the Grounds of legislation
of Ukraine about health care of improvement of provision of
medical care” (2011), ,,The White Book of national educa-
tion” (2009), National strategy of development of education
in Ukraine for 2012-2021 (2013), Concept of development
of unceasing pedagogical education (2013), Concept of
building of new system of health care of Ukraine (2014),

Ethical codex of nurse of Ukraine (1999)'. However,
achievement of desired quality of lingual competence as
professional preparation of future doctors is braked by the
absence of scientifically grounded pedagogical conditions of
professional self-improvement.

Historiography review. Constant elucidation of the
problems by scientists, methodologists, writers, public fig-
ures evidences about recognition of important role of com-
munication culture, professional communication in the for-
mation of personality (B. Antonenko-Davydovych,
N. Babych, LL. Vlasov, I. Vyhovanets, M.Doronina,
M. Zubkov, M. Kahan, H. Katsavets, H. Kysil, A. Koval,
I. Kochan, P. Movchan, N. Obozov, O. Posiak, L. Palamar,
O. Ponomariv, O. Serbenska, L. Struhanets, Ye. Chack,
S. Shevchuk and other). The attention is paid to lingual be-
havior of personality in their books; recommendations are
presented about correct word usage, using of lingual means
accordingly to conditions of communication. Problems of
professional self-improvement of doctors and professional
orientation of future doctors found elucidation in disserta-
tions of Yu. Voronenko, O. Horay, O. Homeniuk, L. Dudik-
ova, O. Ihnatiuk, V. Kopetchuk, I. Kuznetsova,
T. Lebedynets, M. Lukashchuk, O. Nelovkina-Bernal,
Yu. Ostrous, O. Ruda, S. Tyholaz, Ya. Tsehmister and other
scientists.

Aim of the article — to analyze means of formation of

!'Sotskyi K. O. “Formuvannia hotovnosti maibutnih medychnyh spetsialistiv do profesiynoho samovdoskinalennia” [Formation of readi-
ness of future medical specialists to professional self-improvement] : Extended abstract of candidate’s thesis : 13.00.04, Khmelnytsky
National University, Vinnytsia State ped. University named after M. Kotsyubinsky, Khmelnitsky, 2016, 20 p. [in Ukrainian].
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the communication culture of future medical workers at
higher medical institutions of Ukraine, characterize efficient
ways of formation of professional communicative compe-
tence of foreign students.

Presenting the main material. Peculiarities of profes-
sional activity of doctors, as special sphere of relationships
between people, provides education of students on the
grounds of high morality, humanism, tolerance, responsibil-
ity and readiness to work under psychologically complicated
conditions. As doctors’ behavior, each their word has great
impact on the state of patients, and sometimes they can be
decisive in the process of treatment or rehabilitation.
,,Relationships with medical staff, tactfulness, mutual assis-
tance, respect to each other have also large significance.
That’s why modern specialists in the branch of medicine
must be marked by high level of general and communicative
culture, possess norms and principles of medical ethics and
deontology™.

Methodology of teaching Ukrainian language at higher
school, formation of professional communication of future
specialists remains at the elementary stage of its formation
now. ,,Business Ukrainian language” course that is intro-
duced at higher educational institutions of Ukraine, includ-
ing medical ones, cannot satisfy urgent needs of society in
education of national elite in preparation of specialists who
freely possess Ukrainian language, skillfully use it in all
spheres, especially in officially-business and professional
ones’. The topic of communication culture, professional
communication of specialists of medical branch is wide,
complicated and in addition ambiguous under the conditions
of bilingualism of population of Ukraine. At psychological
level, it is connected with that different investigations
proved that ill person not always puts professional compe-
tence of a doctor on the first place, but prefers soul qualities,
ability to compassion, ability to hear out and appease. Activ-
ity of even highly qualified medical worker can give nega-
tive result without optimal soul communication®.

Communication culture and lingual etiquette concern
linguistics, as well as psychology, as they have to provide
effectiveness of efforts of communicative couple — doctor
and patient. ,,Talking with a patient, a doctor must consider
the state of fear, irritability, anxiety and be maximally pa-
tient and benevolent. Any clumsiness of a medical worker,
inappropriate intonation, non-compliance of verbal and non-
verbal means of communication can bring trustful relation-
ship between a doctor and a patient to nothing, worsening

psychological and physical state of a patient”. Two men-

tioned criteria form lingual competence that is characterized
as potential of linguistic knowledge of a person, complex of
the rules of analysis and synthesis of language units, which
give possibility to build and analyze sentences, use the sys-
tem of language with the aim of communication®.

Investigations of modern scientists are focused on
components of lingual personality: lingual, speech, objec-
tive, pragmatic, communicative competences, constant intel-
lectual development, spiritual wealth of personality, accu-
mulation of lingual traditions, development of mental proc-
esses: visual and aural memory, abstract (conceptual) and
imaginative (artistic) thinking, observation, reproductive
and creative imagination. Main content of lingual compe-
tence can be revealed through its components, skills and
habits. Lingual knowledge causes appearance of lingual
reaction or realization of this knowledge in skills and habits,
and certain lingual experience — subconscious or conscious
generalization. According to V. Momot, high level of cul-
ture of professional communication is formed due to ac-
quired and natural complex of skills and abilities, such as:
managerial, perceptual, informative, control-stimulating’.
According to M. Totska, speaking about basic skills of lin-
gual competence of future specialist, selects: ability to con-
duct a dialogue, following the requirements of lingual eti-
quette in different professional and vital situations, ability to
create oral monologue expressions (for medical worker —
skillfully and carefully explain diagnose to patient, perform-
ances and consultations, meetings, etc.), ability to ade-
quately perceive by ear monologue and dialogue®.

Organization and formation of lingual competence of a
professional means not only acquirement of certain knowl-
edge, skills and habits by a person, but self-upbringing of
conscious attitude towards language, that is expressed in the
desire and ability of speakers to communicate in native and
other languages, responsible attitude towards own commu-
nication, constant, persistent work of its improvement. Lin-
gual competence is explained as mastering of language code
at certain stage of education, it is qualified as ,,knowledge of
grammar... language in the widest meaning and sufficient
reserve of vocabulary. Lingual competence is necessary for
structuring and coordination of grammatically correct ex-
pressions in a language, that is studied, according to com-
municative-pragmatic goals of communication™.

Depending on the measure of language possession,
they say about:

2 Romanyshyn S. S. “Problema formuvannia komunikatyvnoyi kultury studentiv v aspekti medychnoyi deontolohiyi” [The problem of
formation of communicative culture of students in the aspect of medical deontology], Bukovynskyy medychnyy visnyk [ Bukovynian medical
herald], Chernivtsi, 2014, Volume 18, N. 4 (72), P 269-272 [in Ukrainian].

? Lisovyi M. L. “Formuvaniia profesiynoho movlennia maybutnih medychnyh pratsivnykiv u vyshchyh medychnyh navchalnyh zak-
ladah” [Formation of professional communication of future medical workers at higher medical educational institutions] : Extended abstract
of candidate’s thesis : 13.00.04, Vinnytsia State ped. University named after M. Kotsyubinsky, Vinnutsia, 2006, P. 7 [in Ukrainian].
*Ibidem, P. 10.

SRomanyshyn S. S. Problema formuvannia...op. cit., P. 269272 [in Ukrainian].

® Orel-Halik Yu. V. “Formuvannia kultury spilkuvannia maybutnih medychnyh pratsivnykiv u vyshchyh medychnyh zakladah os-
vity” [Formation of the culture of communication of future medical workers at higher medical institutions], Pedahohika formuvannya
tvorchoyi osobystosti u vyshchykh ta serednikh navchal'nykh zakladakh [Pedagogy of formation of creative personality at higher and sec-
ondary institutions], 2014, Issue 35 (88), P. 508 [in Ukrainian].

"Momot V. M. Formuvannia profesiyno zorientovanoho movlennia u studentiv tehnikumiv i koledzhiv tehnichnoho profiliu [Formation of
professional oriented communication in studetns of technical colleges and colleges of technical profiles] : Extended abstract of candidate’s
thesis : 13.00.02, National Pedagogical University named after M.P. Drahomanov, Kiev, 2003, 20 p. [in Ukrainian].

8 Totska N. L. “Formuvannia profesiyno zumovlenoho movlennia studentiv tehnichnoho VNZ (z tehnichnyh spetsialnostey lehkoyi pro-
myslovosti)” [Formation of professionally conditioned communication of students of technical IHE (of technical specialties of light indus-
try)] : Extended abstract of candidate’s thesis, Herson, 2001, 20 p. [in Ukrainian].

Matsko L. “Matymemo te, shcho zrobymo. Do pytannia formuvannia movnoyi kultury” [We will have something that we will do. To the
problem of lingual culture], Dyvoslovo, 2001, N 9, P. 2-3 [in Ukrainian].
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Ukrainian language

a) grammatical competence, that belongs to formal
side of language (morphological, syntactic and word deriva-
tional);

b) lexical competence, that combines lexical structures
in certain lingual system'’.,

The content of lingual competence consists in learning
categories and language units and their functions, learning
of regularities and rules of mastering systematically-
structural formations of semantic, syntactic, morphologic,
phonologic character, which are necessary for understanding
and building of communication, it is ability to understand
and realize grammatical nature of expression.

Unfortunately, very few hours are dedicated for profes-
sional communication of future doctors in the curriculum of
Bukovynian state medical university of the «Ukrainian lan-
guage as foreign one» course now. According to valid cur-
riculum, only 18 hours are imposed for practical lessons at
the 2™ course and 12 hours for the 3™ course. ,,Foreign lan-
guage for professional direction” course is not provided at
all. That minimum of hours, that is dedicated for assimila-
tion of lingual stereotypes of medical workers’ communica-
tion (etiquette sayings, lingual cliché, terms, some profes-
sional jargons) allow only to assimilate terms systems and
practice in dialogical communication such as: ,doctor-
doctor”, ,,doctor-patient”, ,,doctor-nurse”, etc. Therefore,
ideally, professional language of medical worker — is dia-
logues of pharmacist with a buyer in the pharmacy or doctor
with patient in the clinic or hospital, writing of different
references, protocol of surgery, history of disease or ab-
stract, but it is necessary to significantly increase the amount
of hours for professional communication in order to intro-
duce reposition in such wide topics.

Usage of specific terms of high level of standardiza-
tion, balance and accuracy of formulations are necessary for
any professional language. And it is completely naturally,
that terms are in the center of attention, when we speak
about mastering of professional language. If we speak about
medical terms in the system of Ukrainian language as for-
eign one, it creates double complexity, as this specific layer
of terminology is quietly hard for foreign students, espe-
cially if it is necessary to use it in coherent communication.
However, generally used vocabulary suffers certain changes
in professional language, separate words acquire new mean-
ings or new shades, that also complicates understanding for
foreign student. It is necessary to have required vocabulary
reserve for complete communication, as well as be able to
correctly build sentences, that’s why, presentation of
Ukrainian language as foreign one must prepare a group for
professional communication during the course, constantly
direct students into medical mainstream: give examples con-
nected with medical topics, form dialogues approximate to
professional topics. Such approach will gradually allow stu-
dents to become accustomed to appropriate lingual specific-
ity and not be afraid of expressions. That’s why, formation
of lingual competence of medical students depends in large
extent on work of teachers from lingual departments at prac-
tical lessons. We propose using the method of test control
by lingual competence, studying of the most common lin-
gual constructions of professional language of medical

worker during implementation of different tasks and exer-
cises. The problem of control by lingual competence is cer-
tainly connected with testing of knowledge, skills and habits
of phonetics, vocabulary and grammar. Test control of lin-
gual competence of a student necessarily encounters on indi-
vidual factors, which can significantly impact on objectivity
of estimation. The test directly determines the level of mas-
tering specific abilities and indirectly the level of mastering
of appropriate lingual knowledge.

Then, productivity of assimilation of terms and their
active using in oral and writing professional communication
depends on appropriate system of preparatory exercises in
many aspects, which are gradually directed as on the exam-
ple and thoughtful assimilation of terminology, as well as on
activation of abilities of speaking and listening, which are
necessary for application of terminology in specific working
situations. Combination of exercises of reproductive charac-
ter, which implement trial function, as well as creative ones
which promote active independent using of terminological
vocabulary according to manufacturing situation is effec-
tive. Implementation of such exercises is effective among
large amount of reproductive exercises:

a) to give oral interpretation to professional terms;

b) to choose terms to proposed definitions'’.

Exercises of creative direction must be more difficult
and provide bigger independence of student at their imple-
mentation, it is already bigger level of language knowledge
and not every foreign student will cope with this task. For
example:

- Choose synonyms to terms with the help of vocabu-
lary, make up couples of them, introduce terms-synonyms
into sentences, including shades of their meanings;

- Choose antonyms to terms with the help of vocabu-
lary, make up sentences with them;

- Make up oral expression of professional direction,
using professional terminology;

- Make up dialogue of industrial topic, saturated with
your professional terminology;

- Read the text, correct terms, which are used with
improper meanings for them'.

Application of exercises of comparatively-comparable
type is appropriate and actual, which help students to feel
specificity of mastering concepts, show peculiarities of pro-
fessional communication compared with colloquially-
household one. The translation task is important for foreign
students, which will allow them clearly feel the difference
between languages and will improve skills of mentally syn-
chronous translation, which will be necessary during passing
of medical practice and direct communication with patients.
Exercises of these types give possibility to analyze peculi-
arities of studying concepts at phonetic-orthoepic, vocabu-
lary-grammatical and stylistic levels. In addition, enriching
vocabulary reserve of foreign students with professionally-
scientific terminology, we are able to simultaneously in-
crease communication culture of future specialists.

Conclusions. The questions of forms, methods and
means of organization of educational activity of students are
actual now, which will promote improvement of communi-
cative skills and habits which are necessary for specialists of

1Orel-Halik Yu. V. Formuvannia kultury spilkuvannia maybutnih medychnyh..., op. cit., P. 509 [in Ukrainian].

Ubidem, P. 509.

ZViatiutnev M. N. “Poniatiye o yasykovoi competenstiyi v linhvistike i metodike prepodavaniya inostrannyh yazykov” [The concept
about language competence in linguistics and methodology of teaching foreifn languages], Inostrannyye yazyki v shkole [Foreign lan-

guages at school], 1975, N 5, P. 55-64 [in Russian].
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the branch of health care. Formation of professional com-
munication and communication culture of future medical
workers must be the result of all-round preparation, oriented
into professional mastery of a specialist — alumnus of higher
medical institutions of education MH of Ukraine, and even
more, if this alumnus returns to the native country and
represents our education and gained knowledge from
Ukraine on homeland. We perceive perspectives of further
investigation in development of practical complexes of
improvement of learning of professional communication
under the conditions of minimal amount of academic hours.

Cayxencbka P. OcobauBocti ¢popmyBaHHA KYJIbLTYpPH cHi-
JIKYBaHHSI MaiiGyTHIX MeIUYHMX NPAUiBHUKIB Y BHIMX MeIH-
YHHX 3aKjIaJax YKpaiHu. Y craTti po3risiHyTo crenudiky dop-
MyBaHHS KyJbTYpPH CIIIKYBaHHS MaiOyTHIX MEIWYHMX IIpalliBHHU-
KiB y BHIIMX MEIUYHHUX 3aKJIaJ]aX OCBITH Ta OCOOIMBOCTI KyJIbTYpH
npodeciiHOro MOBICHHS MaWOyTHIX MEIWYHHX MpAIliBHHUKIB;
BHUCBITJICHO IIPOOJIEMH 3aCBOEHHS YKPaTHCHKOI MEUYHOI TEPMIiHO-
JIorii cTyJeHTaMu-iHO3eMIsAMU. [IUTaHHS MOBJIGHHEBOT MiJArOTOBKH
MaiOyTHIX (axiBLiB MEAWYHOI raly3i € aKTyaJbHOIO H BHMarae
BceOiuHOro po3riay. Mera poboTH — mpoaHami3yBaTtd 3aco0u
(opMyBaHHS KyJNBTYpH CIUIKyBaHHS MalOyTHIX MEIMYHUX Ipa-
LIBHHKIB Y BUIIMX MEANYHUX 3aKiIalax YKpaiHH, oXapaKTepHu3yBa-
TH e(eKTHBHI NIIIXH GOopMyBaHHs (HaxoBoi KOMYHIKaTHBHOI KOM-
METEHIIT CTYJCHTIB-iHO3eMLIiB. MeToan AOCITiIZKeHHSI: TCOpETHY-
HHUI aHai3, MOPIBHSHHS Ta y3araJbHEHHS HAyKOBHX IDKEPEIN; KO-
MYHIKaTHUBHHH METOH, SKUH IIOKPAIIUTh ONaHyBaHHA (axoBOro
MOBIICHHS CTyJeHTOBi-iHO3eMito. HoBm3Ha poGoTn momsrae y
HEIOCTaTHOMY JOCIHIUKCHHI TEMH HA ChOTOIHI U y TOMY, IIO I
mpo0JieMa IIe He MifiiManach y pakypci XapakTepUCTHKH CHTYamii
3 (hopMyBaHHA IPodeciiiHoi KOMYHIKATHBHOI KOMIIETEHIIIT CTyAeH-
TiB-iHO3emIiB B/IMY. BucHoBkn. HuHi akTyanbHUMH € MUTAaHHS

¢dopmM, MeToaiB i 3aco0iB oprasizanii HaB4anbHOI AiANBHOCTI CTY-
JICHTIB, Ki CIPUATAMYThH YIOCKOHAJICHHIO MOBJICHHEBUX YMiHb 1
HaBUYOK, HEOOXITHMX JUId (DaxiBLiB rajy3i OXOPOHH 30POB’S.
CdopmoBanicTs podeciiiHOro MOBJICHHS Ta KYJIBTYPH CIUIKYBaH-
Hi MalOyTHIX MEIWYHMX IpAliBHUKIB Mae OyTH pe3ylbTaTOM
yceOiuHOi MiATOTOBKH, OpPi€HTOBaHOI Ha (axoBy MaiCTEpHICTBH
CreliaicTa — BHUIIYCKHHKa BHIIMX MEAWYHUX 3aKJIaJiB OCBITH
MO3 VYkpainu, TuM Oiiblire, SKIIO e BUITYCKHUK 3r0JIOM ITOBEp-
HETBCS B CBOIO KpaiHy i Oyne pernpe3eHTyBaTH Hamly OCBITY H
3100yTi Ha YKpaiHi 3HaHHA y ceOe Ha baTtpkiBmuni. [lepcnekTuBH
NOAAJBINNX A0CHi/IZKeHb MU BOaUaeMO Y po3po0IeH] NPaKTHIHUX
KOMILIEKCIB IIOI0 TOKPALICHHS 3aCBOEHHS NMPO(ECiitHOr0 MOBIIEH-
HSl B yMOBaX MiHIMaJIbHOI KIJIbKOCTI aKaJIeMIYHUX TOJIUH.

KorouoBi ciioBa: MOBIEHHS, KyJIbTypa CIIIKyBaHHS, MOBHA
KOMIIETEHIIis, MOBJICHHEBI BMIHHS i HABUYKH, CTYACHT-1HO3EMEllb,
BAMY.

Cnyxencvka Pycnana — xanoudam neoazoeiunux HayK, GUK-
aaoay xagedpu euympiunboi meduyunu, Qizuunoi peabinimayii
ma cnopmuseHoi meduyunu Buwoeo Oepowcaenozo HasuanvbHo20
saknady — Yxpainu ,, ByKOGUHCbKULL — 0epiicasHuti  MeOUdHUll
yuigepcumem”. Aemop 6invwe 20 naykosux cmameii. Kono nayxo-
8UX iHmepecis: nedazoiKa uwoi WKoaU, Qinonois.
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